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MEMBERS’ STATEMENTS 
Iatrogenic Illness, and Spinal Manipulation 

HON FRANK HOUGH (Agricultural) [5.29 pm]:  I shall not be too long.  During questions without notice I 
referred to the word “iatrogenic”.  Somebody asked me what iatrogenic meant, so I thought I would get the 
dictionary and read the definition before I went any further so that people can be informed.  “Iatrogenic” is 
defined as an illness, real or imagined, caused or produced by diagnosis or treatment by a physician.  Therefore, 
if a patient is treated by a physician and an illness is created, it is iatrogenic. 

On 4 December during questions without notice I asked - 

(1) (a) Does the Western Australian Medical Board legally require medical practitioners who 
wish to practise spinal manipulation to acquire qualifications equal to those defined in 
the Chiropractors Act 1964? 

The answer was no.  I then asked -  

(b) If not, why not?   
The answer was, in part - 

(b) The Medical Board operates under the Medical Act 1894, which covers the 
requirements for registration of practitioners . . .  

The answer also said that people with recognised medical qualifications can practise and do not need any special 
skills. I further asked on Tuesday, 9 December -  

(2) How many iatrogenic deaths have occurred each year over the past five years?   

(3) How many cases of permanent iatrogenic harm have occurred each year over the past five 
years?   

(4) Where, in order of magnitude, are iatrogenic deaths ranked among the most common causes of 
death in Western Australia? 

The answer was -  

(2) Not applicable.  Information on iatrogenic deaths is not collected.   

(3) Not applicable.  Information on permanent iatrogenic harm is not collected.   

(4) Not applicable.  Information is not collected, . . .  
Ironically, the answers to all the questions I asked are on the front page of today’s The West Australian in an 
article headed “Surgical mistakes kill one a month” and written by Cathy O’Leary, the medical editor.  The 
article states -  

One patient a month dies in WA hospitals because of delays in treatment or errors in their care, a new 
audit of surgical deaths reveals.   

The first WA study of patients who die while under the care of a surgeon shows that mishaps and delays 
such as lengthy waiting times to transfer or treat patients are costing lives. 

. . .  

Candid comments from auditors refer to glaring problems in the system, including surgeons relying on 
blurry TV monitors to guide them while operating, patients being transferred to several hospitals to find 
a bed and patients falling out of bed, causing bleeding in the brain.   

The single biggest factor contributing to things going wrong in the system were delays getting patients 
into a hospital bed or transferring them to an appropriate hospital or department.   

Today I asked similar questions on this subject.  For some reason, Cathy O’Leary can get answers but I cannot.  
My question today asked - 

(1) Does the Government or any of its agencies collect or record data of the causes of patient harm 
or death as a result of treatment within the public health system - 

(a) if yes, what data is collected; and 

(b) if no, why is data not collected? 
The answer was -  
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(1)(a) Yes.  The Department of Health collects hospital discharge data from public hospitals that may 
record the cause or causes of any patient harm or death. 

When I asked a similar question on Tuesday, the answer was “not applicable”.  That is a total contradiction, 
which is very concerning.  
The reason I am interested in this matter is that under our system, a medical doctor can treat a patient by giving 
him spinal manipulation or chiropractic healing and be reimbursed by Medicare, even if he has no skills in that 
area at all.  The answer to my question of 4 December quite candidly stated that a medical doctor needs to be 
qualified only under the Australian and New Zealand medical Acts to do spinal or body manipulation.  A 
chiropractor must become a member of a college to be considered a professional in his particular field.  This 
seems very unfair.  The organised or pharmaceutical medicine field seems to enjoy great privileges at the 
expense of the alternative or complementary medicine field, which includes naturopaths, osteopaths and 
chiropractors.  Basically, those people do not use medicine in treatment.  I think they are unfairly treated, 
although that is more a federal issue.   
I spoke earlier of the state problem of iatrogenic harm and deaths.  Journalist John Archer wrote a book about 
iatrogenic harm called Bad Medicine: Is the Health-Care System Letting You Down?  Medical doctor Jerzy 
Sirkoski has also written on the subject.   

Not too many Western Australians have not utilised alternative medicine.  An excuse for not including 
alternative medicine under Medicare is that it would represent a huge cost to the Government, but people using 
alternative medicine do not go to a doctor.  If people do not go to a chiropractor, they go to the doctor.  The cost 
factor would be the same.  The alternative medicine people say that with the use of this medicine the savings on 
drugs would be humungous - that means huge, Mr Deputy President; it is one of my favourite words.  
Hon Ljiljanna Ravlich:  It’s used when you’re talking about the size of your head. 
Hon FRANK HOUGH:  No.  It is used when I talk about the honourable member’s mouth. 
The DEPUTY PRESIDENT (Hon Jon Ford):  Order!  The parliamentary secretary will not incite a riot.  
Hon FRANK HOUGH:  Thank you, Mr Deputy President.   
If the Minister for Health goes back through my questions and the answers, and then reads the front page of 
today’s The West Australian, he may get a better handle on the situation.  When we come back in the new year - 
Hon Ljiljanna Ravlich:  We’re coming back in March.   
Hon FRANK HOUGH:  Indeed; when we come back in the new year in March, perhaps the minister could pay 
me the courtesy of writing to me.  I thank Hon Ljiljanna Ravlich who helps me along in my speeches.  Maybe 
the Minister for Health could go out of his way to revisit those questions and answers, come back to me at the 
earliest opportunity and, I hope, clear up my concerns. 

Brownlie Towers 

HON KATE DOUST (South Metropolitan) [5.37 pm]:  I thought it was time to share with members some 
information about an urban renewal project that is happening in part of my electorate.  Members will be aware of 
Brownlie Towers in Dumond Street in Bentley.   

Hon Derrick Tomlinson:  It was in the past a dumping ground for the society of misfits. 

Hon KATE DOUST:  It was indeed.  That is changing. 

Hon Derrick Tomlinson:  It has changed.   

Hon KATE DOUST:  Yes.  It has changed, thankfully.  I thank Hon Derrick Tomlinson for his contribution.  
Brownlie Towers comprises about 300 units and has 10 floors in each tower.  It has about 350 residents, 
approximately 50 per cent of whom are over the age of 50 years.  Some of them are long-term residents. 

Hon Paddy Embry:  Fifty is very young!  

Hon KATE DOUST:  Fifty may be young, but I use it as a starting point.  Some residents have been there for 10 
or 20 years.  The Government has committed to spend approximately $11 million on the refurbishment and 
upgrade of the towers.  I share with members some of the work that has commenced, and talk about the 
residents’ attitude to the positive change.   
Internal renovations commenced in the last few weeks, including refitting the bathrooms and kitchens and the 
provision of new paint and floor coverings etc.  The first group of 18 units is expected to be completed by 
Christmas.  The residents have received this change in a very positive manner.  A number of residents who were 
reticent to start with, and were not too sure that it would happen, have become active in choosing the paint 
colours on their feature walls and their floor coverings etc.  They are excited about the changes and about 
moving back into their newly refurbished units once completed.  Some of the units will be specifically 
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reorganised to accommodate residents with disabilities to improve their access to the unit and their mobility 
within the unit.  The overall refurbishment will include replacement of the roofs of both towers, and construction 
of four new lifts as the current ones constantly break down and trap residents for lengthy periods.  The residents’ 
community centre has been upgraded.  This is used on a regular basis by the majority of residents for bingo 
clubs, church meetings, arts and craft activities or social occasions.  The upgrade will also include removing 
asbestos cladding from the verandahs and improving the exterior appearance of the buildings.  The overall 
renovations are expected to take three to four years.  This will also depend upon the relocation of the tenants, 
because tenants must be moved to one unit and back into their previous unit once the work has been completed, 
and sometimes that can be a slow process. 
In addition, the development of the area surrounding the towers is expected to commence within 12 to 18 
months.  This will include the demolition of some properties and the refurbishment of others, both for sale and 
retention, and there will also be a subdivision of land for sale to the general public.  This has been deemed a new 
living project for the department, and the redevelopment is being undertaken in partnership with the City of 
Canning.  I must say that Mayor Mick Lekias has been extremely cooperative, and has participated in a number 
of the forums at Brownlie Towers.   
Hon Derrick Tomlinson:  He is a top bloke. 
Hon KATE DOUST:  He is indeed a top bloke.  In addition, the department has for a time employed security 
officers on site to monitor the activities in and around the towers in an attempt to reduce the antisocial problems 
that have long been a part of the history of Brownlie Towers.  The department has also installed electronic 
security gates to the lifts and the stairwells to restrict visitor access.  This was done at the request of the majority 
of residents of the towers.  There has also been the recent installation of security cameras in and around those lift 
areas and stairwells.  The car park has been upgraded to include electronic access, and fencing has also been put 
in place in an attempt to reduce damage to and the theft of residents’ vehicles. 

A community garden has been established, and that has been reasonably popular.  A residents committee meets 
on a regular basis to talk about ongoing issues.  Social work people from the Curtin University of Technology 
come in on a regular basis, as do representatives of the Police Force and the Lady Gowrie centre, to provide 
information to the residents.  Recently there have been meetings with the Department for Community 
Development, the Department of Justice, the Office of Crime Prevention and a number of other agencies to try to 
develop strategies to deal with some of the ongoing problems in the area that involve some of the young people 
who live in the surrounding streets.  Hopefully, we will have some ideas soon about how to deal with some of 
those issues. 

So far the residents have been very positive about the changes that have been occurring.  These people have 
lived there for a long time.  They want to continue living there.  They know that it is a slow process and that it is 
something that we must work together to achieve.  I must commend the department, because it has been putting 
in an enormous effort there, and both the project manager and the accommodation manager certainly go above 
and beyond their normal workday responsibilities to cooperate with the residents to get the best results they can.   

All this positive work has been happening.  Hopefully, it will continue to happen and, as a result of these 
changes, we will be able to reduce the antisocial behaviour problems and the crime statistics that have been so 
prevalent in that area in the past.  Although the situation had remained fairly calm for the past 12 to 18 months, 
unfortunately I must report that in the past few weeks there has been an increase in violent incidents.  Some 
examples of that are that guns have been put in the face of security guards, and one guard was attacked with a 
machete.  Recently there was what could be termed a mini riot one Friday night when security guards were 
attacked, and they were hospitalised as a result.  One man was attacked with golf clubs.  Since then there have 
been a couple of other incidents.  Last Sunday night a man was thrown off a second floor balcony, and he is in 
hospital with head injuries. 
Hopefully, these difficulties can be overcome.  I know that the police have been very proactive in increasing 
their visible presence in and around the towers.  I am really hoping that the Government and the department will 
make a strong statement and take a no-nonsense, hardline approach - I am reluctant to say “hardline approach”, 
but perhaps that is needed - to remove from the area those people who persist with this antisocial behaviour and 
continue to cause problems for the residents, who really just want a peaceful life.  Those people need to get a 
very clear message that their behaviour is unacceptable, because they are holding back the positive changes that 
the Government and the department have been progressing to improve both the lifestyle and the security of the 
residents of the towers and the surrounding areas.  I look forward to that statement and commitment from the 
Government in due course.   
I would like to thank the residents committee.  This committee is made up of about half a dozen people who 
work very diligently to communicate with the other residents about the issues and problems with which they 
have to deal.  They never hesitate to raise those issues and are committed to all these changes and must be 
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commended for that.  I would also like to thank Minister Stephens for his commitment in getting the funding for 
the changes at Brownlie Towers when he was the Minister for Housing and Works.  I also thank the current 
Minister for Housing and Works, Hon Nick Griffiths, for his ongoing commitment to those changes.  The 
department must be congratulated for providing the opportunity to improve this area, which has always had such 
a shocking history - Hon Derrick Tomlinson alluded to it at the beginning of my speech.   
This exercise considers the whole precinct and provides an exciting opportunity, working in conjunction with the 
City of Canning, to make some permanent long-term changes to this area to make it an attractive place for the 
people living there.  The slogan picked by the department for this New Living project is an appropriate one: The 
Brownlie Towers urban renewal project - a view to the future.  I hope that is where we are looking forward to 
with these sorts of changes.  I look forward to the completion of this project in due course.  Even though it will 
take some time, it is a positive change, and, at the end of the day, those residents will certainly appreciate the 
effort that the Government, the department and the City of Canning have put into improving their lifestyle and 
security.   

Buy Local Scheme 
HON JOHN FISCHER (Mining and Pastoral) [5.47 pm]:  I will comment about the State Government’s buy 
local scheme that was put in place to give local tenderers a slight edge over outsiders to ensure that money from 
contracts stayed in the State, and, more importantly, in the regions, thereby giving them a boost through the 
flow-on effects to such things as employment.  However, it appears that a loophole exists in the scheme because 
the Australian and New Zealand Government Procurement Agreement seems to override any state procurement 
scheme.   
With regard to the buy local campaign funded by the State Government, I recently referred to a case back in July 
in which Murray River North, a Western Australian business based in Pinjarra, won a contract to build six 
Homeswest units in Laverton by submitting its tender through its Alice Springs branch.  This was despite a 
Kalgoorlie-based building contractor submitting a tender for the same contract that would have been acceptable 
under the buy local scheme.  This decision basically said to businesses that wished to bid for government 
contracts that all they needed to do to get priority over local bids was establish an office in another State or 
Territory and channel their bids through that interstate office.  This deficiency should have been picked up in this 
instance by the former and current Minister for Housing and Works.  At the time that contract was awarded, Hon 
Nick Griffiths said he would speak to the director general about the problem as soon as possible.  In my view, 
that was just another way for the minister to say that it was not really the Government’s problem; it was the 
department’s problem and it would fix it in its own good time.  However, it is well and truly time that the 
Government understood that it is responsible for the department’s outcomes, and, in that case, it was a 
significantly negative outcome.   
Another example brought to my attention is the awarding of a contract to a foreign-owned business for the 
provision of office stationery, copy paper and envelopes for the Department of Treasury and Finance.  I am 
advised that this decision went against an Australian publicly owned and managed company that has its head 
office in Belmont.  It employs 550 people Australia wide with a turnover of about $500 million a year.  I am 
advised that it is the only national Australian owned and managed supplier of office products in the industry, 
with offices in all States.  As I mentioned, more importantly, its head office is in Belmont in Western Australia.  
Where is the Government going with this issue?  Here is an example of the Government’s spending a 
considerable amount of taxpayers’ funds on advertising throughout the State to encourage people to buy locally 
to support Western Australian industries; yet, it seems to be totally ignoring its own advice.  On the one hand 
there is a foreign-owned company and on the other hand an Australian-owned and managed public company.  
Which one would members choose?  Surely it would be the Australian-owned and managed public company.  
I fully support the need for transparency in our tender process.  Despite the existing deficiencies I pointed out 
earlier, I also fully support the concept of the buy local scheme.  However, with these anomalies occurring so 
regularly we need to get our act together to support all local industry by ensuring that our tender process 
provides an advantage to Australian-owned companies over foreign-owned businesses.  Accordingly, I ask that, 
as a matter of urgency, the Government take up this issue with the Treasurer, who has responsibility for the 
State’s tender process.  

Tom Hoad Cup 

HON LJILJANNA RAVLICH (East Metropolitan - Parliamentary Secretary) [5.51 pm]:  As parliamentary 
secretary to the Minister for Tourism and Sport I draw to the attention of the House a new international sporting 
event that will be held at Fremantle between Christmas and new year - the Tom Hoad Cup.  The Melville Water 
Polo Club has organised this international cultural and sporting fiesta, which has been named after Mr Tom 
Hoad.  I understand he is known to quite a few members of this Chamber.  In fact, Hon Paddy Embry has 
advised that he went to school with Tom Hoad.  
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Hon Paddy Embry:  He is a bit older than me.  

Hon LJILJANNA RAVLICH:  He is a little bit older than Hon Paddy Embry.  When I looked at Hon Paddy 
Embry and thought of Tom Hoad, I though that Hon Paddy Embry might be a little bit younger.   

Tom Hoad has played water polo in three Olympic games and coached five Olympic teams.  He has served 
tirelessly as a sports administrator and was instrumental in securing La Federation Internationale de Natation 
world championships in Perth in 1991 and 1998.  He has been instrumental in pulling together this international 
water polo fiesta.  He was very honoured when at the launch on Thursday, 20 November it was revealed that this 
national event would be called the Tom Hoad Cup.  

The tournament will be contested by four teams: the Fremantle Mariners, Jadran Split from Croatia, Voulagmeni 
from Greece and Florence from Italy.  As many members will be aware, water polo is a very popular sport in 
Europe and has a very strong following.  These teams are considered to be the strongest clubs from each country.  

The organisers anticipate that anywhere between 1 000 and 1 500 spectators will attend this sporting fiesta daily.  
It will be held over four days, commencing Saturday, 27 December and will conclude on Tuesday, 30 December.  
Large expatriate communities from the countries that each team represents live in Western Australia, particularly 
in the Fremantle area.  The event will be held at the Bicton Pool, a world-class purpose-built water polo facility 
overlooking the Swan River that very comfortably seats more than 1 000 spectators.  The fiesta will not only be a 
sporting event, but also will combine the sport of water polo with a multicultural food, wine, fashion and music 
festival.  Some members have asked why it is scheduled between Christmas and the new year.  One reason is 
that it is the mid-season break in the European competition.  It enables the European teams to be free to attend.  
The organisers see it as an ideal window of opportunity because it will complement the Hopman Cup tennis 
tournament, which is held early in the new year.  As we all know, a lot of people do not go away during the 
festive period and they are looking for activities to be engaged in.  It seems to be an ideal event at an ideal venue 
at an ideal time of the year.  I am sure it will be enjoyed very much by all players and spectators. 

The organisers hope this will become an annual event.  They hope for as many as eight international teams to 
participate next year.  They anticipate the Tom Hoad Cup will have an increased profile and attract further 
national and international television coverage.  If that occurs, it will become a very important tourism and 
sporting event on the Western Australian calendar.  The organisers also see major opportunities for naming 
rights for sponsors with an international perspective and for promoting Fremantle as a tourism destination 
nationally and internationally.  The teams will not travel by themselves; they will bring bands of supporters.  
Obviously, every visitor to Western Australia, if he or she has a good experience, will return to his or her country 
of origin and promote Western Australia, particularly Fremantle. 

It is worth noting that on the third day of the carnival there will be a re-enactment of the shipwreck off the coast 
of Western Australia of the San Stefano.  In 1875 the Croatian barque San Stefano was wrecked off the Western 
Australian coast and only two Croatian boys aged 15 or 16 survived.  They were saved by Aborigines in the 
north west of the State.  The Croatian boys spent six months living with the Aboriginal community.  I am 
advised that an Aboriginal art group will perform a re-enactment on the banks of the Swan River of the saving of 
the two boys.  It will be a genuine and real bonding of the two cultures.  It makes me very proud to be associated 
with that. 

I thank the people who have spent an enormous amount of time organising and coordinating this event.  Gerard 
Neesham and Anthony Durbridge visited me about three months ago and asked for assistance in involving the 
Croatian community.  I explained to them that the Western Australian Croatian Chamber of Commerce was in 
the throes of appointing a chairman and that, once appointed, the chairman and committee members would 
provide assistance.  I am pleased to say that the chamber has got on board, as have the Italian and Greek 
chambers of commerce.  The chambers of commerce, in conjunction with business people across the community, 
have provided sponsorship and support, as have Tom Hoad - who has been a champion in rallying the forces - 
and Gerard Neesham and Anthony Durbridge.  They have done an outstanding job and I look forward to this 
being an outstanding carnival.  I am confident that this will become a regular feature on the sporting events 
calendar for Western Australia.  I really do want to congratulate those people, because they have all worked as a 
team to put this event together. 

House adjourned at 6.00 pm 

__________ 
 


